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(a) An audited financial statement
prepared by a certified public account-
ant within three months after the close
of each fiscal year, and interim finan-
cial reports when requested by SBA;

(b) A report of any legal or adminis-
trative proceeding, by or against the
SBLC, or against an officer, director,
or employee of the SBLC for an alleged
breach of official duty, within 10 days
after initiating or learning of the pro-
ceeding, as well as notification of the
terms of any settlement or final judg-
ment (in addition to any reporting
under applicable SBA Forms);

(c) Copies of any report furnished to
its stockholders (including any pro-
spectus, letter, or other publication
concerning the financial operations of
the SBLC);

(d) A summary of any changes in the
SBLC’s organization or financing, such
as:

(1) Any change in its name, address
or telephone number;

(2) Any change in its charter, bylaws,
or its officers or directors (to be ac-
companied by a statement of personal
history on an approved SBA form);

(3) Any changes in capitalization (in-
cluding those identified in § 120.470);

(4) Any changes affecting the eligi-
bility of the SBLC to continue to par-
ticipate as an SBLC; and

(5) Notice of a pledge of stock within
30 calendar days of the transaction if 10
percent or more of the stock is pledged
by any person (or group of persons act-
ing in concert) as collateral for indebt-
edness, and such pledge does not in-
volve a transfer for which prior written
approval of SBA is required under
§ 120.473;

(e) Such other reports as SBA may
require from time to time by written
directive.

§ 120.473 Change of ownership or con-
trol.

(a) Any change of ownership or con-
trol without prior written approval of
SBA is prohibited. An SBLC must re-
quest approval of any such change from
the AA/FA. Pending the approval, the
SBLC may not register the proposed
new owners on its transfer books nor
permit them to participate in any man-
ner in the conduct of the SBLC’s af-

fairs. Change of ownership or control
includes:

(1) Any transfer of 10 percent or more
of any class of the SBLC’s stock, and
any agreement providing for such
transfer;

(2) Any transfer that could result in
the beneficial ownership by any person
or group of persons acting in concert of
10 percent or more of any class of its
stock, and any agreement providing for
such transfer;

(3) Any merger, consolidation, or re-
organization; or

(4) Any other transaction or agree-
ment that transfers control of the
SBLC.

(b) If transfer of ownership or control
is subject to the approval of any State
or Federal chartering, licensing, or
other regulatory authority, copies of
any documents filed with such author-
ity must, at the same time, be trans-
mitted to the AA/FA.

§ 120.474 Prohibited financing.
An SBLC may not make a loan to a

small business that has received fi-
nancing (or a commitment for financ-
ing) from an SBIC that is an Associate
of the SBLC.

§ 120.475 Audits.
Every SBLC is subject to periodic au-

dits by SBA’s Office of Inspector Gen-
eral, Auditing Division, and the cost of
such audits will be assessed against the
SBLC, except for the first audit. Fees
are structured based on the SBLC’s as-
sets as of the date of the latest audited
financial statement submitted to SBA
before the audit. The fee schedule is set
forth in SBA’s Standard Operating Pro-
cedures manual.

§ 120.476 Suspension or revocation.
SBA may revoke or suspend an SBLC

for a violation of law, these regula-
tions, or any agreement with SBA. An
appeal can be made following the pro-
cedures set forth in part 134 of this
chapter.

Subpart E—Loan Administration
§ 120.500 General.

This subpart outlines the general
loan administration policies applicable
to loan servicing and liquidation.
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SERVICING

§ 120.510 Servicing direct and imme-
diate participation loans.

SBA services the direct loans that it
makes. Generally, the Lender services
immediate participation loans that it
makes and in which SBA participates.

§ 120.511 Servicing guaranteed loans.

The Lender services guaranteed
loans, holds the Loan Instruments and
receives the Borrower’s payments of
principal and interest.

§ 120.512 Who services the loan after
SBA honors its guarantee?

Generally, after SBA honors its guar-
antee, the Lender must continue to
hold the Loan Instruments and service
and liquidate the loan. The Lender
must execute a Certificate of Interest
showing SBA’s percentage of the loan,
and must submit a liquidation plan to
SBA for each loan to be liquidated. If
SBA elects to service or liquidate the
loan, the Lender must assign the Loan
Instruments to SBA.

§ 120.513 What servicing actions re-
quire the prior written consent of
SBA?

Except as otherwise provided in a
Supplemental Guarantee Agreement
with the Lender, SBA must give its
prior written consent before the Lender
takes any of the following actions:

(a) Alters substantially the terms or
conditions of any Loan Instrument (for
example, any increase in the principal
amount or change in the interest rate,
or action conferring a Preference on
the Lender);

(b) Releases collateral having a cu-
mulative value in excess of 20 percent
of the original loan amount;

(c) Accelerates the maturity of the
note;

(d) Sues upon any Loan Instrument;
(e) Compromises or waives any claim

against any Borrower, guarantor, obli-
gor or standby creditor arising out of
any Loan Instrument; or

(f) Increases the amount of any prior
lien held by the Lender on the collat-
eral securing the loan.

SBA’S PURCHASE OF A GUARANTEED
PORTION

§ 120.520 When does SBA honor its
guarantee?

(a) SBA, in its sole discretion, may
purchase a guaranteed portion of a
loan at any time. A Lender may de-
mand in writing that SBA honor its
guarantee if the Borrower is in default
on any installment for more than 60
calendar days (or less if SBA agrees)
and the default has not been cured. If a
Borrower cures a default before a Lend-
er requests purchase by SBA, the Lend-
er’s right to request purchase on that
default lapses.

(b) Purchase by SBA of the guaran-
teed portion does not waive any of
SBA’s rights to recover money paid on
the guarantee, based upon the Lender’s
negligence, misconduct, or violation of
this part, including those actions listed
in § 120.524(a), the Loan Guarantee
Agreement or the Loan Instruments.

§ 120.521 What interest rate applies
after SBA purchases its guaranteed
portion?

When SBA purchases the guaranteed
portion of a fixed interest rate loan,
the rate of interest remains as stated
in the note. On loans with a fluc-
tuating interest rate, the interest rate
that the Borrower owes will be at the
rate in effect at the time of the earliest
uncured payment default, or the rate
in effect at the time of purchase (where
no default has occurred).

§ 120.522 How much accrued interest
does SBA pay to the Lender or Reg-
istered Holder when SBA purchases
the guaranteed portion?

(a) Rate of interest. If SBA purchases
the guaranteed portion from a Lender
or from a Registered Holder (if sold in
the Secondary Market), it will pay ac-
crued interest at:

(1) The rate in the note if it is a fixed
rate loan; or

(2) The rate in effect on the date of
the earliest uncured payment default,
or of SBA’s purchase (if there has been
no default).

(b) Payment to Lender. If the Lender
submits a complete purchase request to
SBA within 120 days of the earliest
uncured payment default, SBA will pay
accrued interest to the Lender from
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